
At flit., we are committed to protecting your privacy and ensuring that your personal information is handled in a
safe and responsible manner. This Privacy Policy outlines how we collect, use, and protect your information
when you interact with us.

1. Information We Collect

We may collect the following types of information:

‐ Personal Information: This includes your name, contact details ﴾such as phone number and email address﴿, and
any other information you provide when you register with us, request services, or communicate with us.
‐ Property Information: Details about properties you are interested in, including preferences, requirements,
interest and postcodes.
‐ Usage Data: Information about how you use our website and services, including your IP address, browser type,
and pages visited.
‐ Other information relevant to client enquires. Pertaining to special offers and surveys.

2. How We Use Your Information

We use your information for the following purposes:

‐ To provide you with our services, including property listings and market updates.
‐ To communicate with you regarding your inquiries and transactions.
‐ To improve our website and services based on user feedback and usage patterns to customise for you. 
‐ To send you promotional emails about products, services, offers and other things we think could be of interest
to you.  
‐ To contact you via email, telephone or mail for market research reasons
‐ To comply with legal obligations and protect our rights.

3. Sharing Your Information

We do not sell or rent your personal information to third parties. We may share your information with:

‐ Service providers who assist us in operating our business ﴾e.g., IT services, marketing﴿.
‐ Regulatory authorities or law enforcement agencies when required by law.
‐ Other parties with your consent.

4. Data Security

We take the security of your personal information seriously. We implement appropriate technical and
organizational measures to protect your data from unauthorized access, loss, or misuse.



6. Cookies

Our website uses cookies to enhance your experience. You can manage your cookie preferences through your
browser settings. For more information, please refer to our Cookie Policy.

7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with an updated
effective date. We encourage you to review this policy periodically. Last updated 16/04/2025.

8. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please contact us at:

flit.
109, Station Road, 
Century Park, 
Halfway,
Sheffield, 
S20 3GX

flit@flitproperty.com


